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Community investments and projects

Air Astana cares a great deal for the local
communities that support its operations and
have welcomed them like family. We like to
ensure that our communities benefit from
Air Astana’s growth and that they grow with
us. We provide assistance to a broad range of
projects and activities that will have a direct
impact on our communities as we help them
fulfil their potential both economically and
socially. We also support projects that seek
to protect Kazakhstan's unique heritage, by
investing time and money in projects that
showcase to a growing number of visitors
the value of Kasakhstan'’s social and cultural
contribution to Central Asia and beyond.

It goes without saying that we are unable
to support every project that we would like
to, S0 as a responsible corporate citizen,
we set high standards when it comes to
engaging with potential benefactors and
prioritising need. We do however ensure
that any support given (financial or in-kind
contribution) is applied consistently across
all our operations. This includes sponsorship,
donations or employee fundraising and
employee volunteering.

We are very proud to be Kazakhstan’s official
flag carrier and we play an important role in
helping the country to thrive, be connected
and increase its investment attractiveness.
We make a significant contribution by
supporting projects that invigorate local
enterprises, communities, personnel, and
infrastructure. Our community investment
activities include:

> employee involvement in charitable
activities through fundraising and
volunteering opportunities;

> providing donations and sponsorships to
local and national charitable organisations
and other not-for-profit organisations;

> sponsorship of non-philanthropic
customer-focused and stakeholder
events and activities where a clear,
positive impact to the community can
be demonstrated;

> individual charity - provision of targeted
(direct) support to population groups most
in need of assistance, including sick
children from low income backgrounds,
those with incurable diseases in the
Republic of Kazakhstan (RoK); and RoK
Civil Aviation veterans who are in need of
treatment abroad.

Charity donations

Our Community Investment Committee plays
an integral role in overseeing Air Astana’s
charitable projects. The Committee aims
to bring Air Astana’s involvement in local
communities to life by identifying and
selecting charities and funding projects
that bring value to communities and

that are aligned with the Company’s
activities and values. The Committee
includes four representatives of the
Corporate Communications and Sales

and Marketing teams.

As a business and a national flag carrier,
we feel a great sense of duty to represent
Kazakhstan and we are delighted that

we are fulfilling a key goal by becoming

a recognised partner that contributes

to the sustainable economic and social
development of our communities.

As the table on page 33 summarises,

the airline has for many years provided free
flights for sick children and their families
who need to travel for medical purposes.

In 2018, we contributed USD 44,594 in
tickets for severely ill children and their
parents. Together with the Ayala Foundation,
we also organised Christmas celebrations

to raise funds for special (correctional)
boarding schools and orphanages, and we
supported home-schooling for children

with disabilities. We also helped to purchase
modern equipment for children’s intensive-
care units at infectious-disease hospitals
throughout Kazakhstan.

In 2018, we continued to cooperate with
charity funds, we sponsored social initiatives
and we encouraged volunteering among

our employees. As part of our employee
involvement programme, we initiated a
charity campaign to sort, pack and transfer
lost and found possessions to the charity
fund ‘Teen Challenge Kazakhstan', to support
their rehab programmes which aim to help
women in difficult life situations, single
mothers with no fixed abode, and women
and children who have suffered from physical
and emotional abuse. In 2018 we continued
to carry out various charitable events to raise
funds for orphans, this includes activities by
Air Astana ground staff to raise funds for an
orphange in Talgar.
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The natural world

Our contribution to important causes can
be as impactful symbolically as it is felt
financially. The snow leopard is not only
a fellow national symbol of Kazakhstan,
it is also one of its rarest mammals, and
with numbers dwindling rapidly, due to
poaching and habitat loss in southern
Kazakhstan, action is needed. Support
was therefore given to Kazakhstan's
‘Wildlife Without Borders Fund’, through
3 USD 10,000 donation.
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Furthermore, to help restore the snow
leopard’s status as a symbol of national
pride and an icon of Kazakhstan's
mountains, support needed to be more
symbolic. Air Astana therefore took the
innovative step of decorating its first
Embraer E190-E2 in snow leopard livery
at its unveiling at a special ceremony

in December to draw attention to the
rapidly decreasing wild population.
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The exercise was timely as it came
shortly after the International Union

for Conservation of Nature’s (IUCN)
controversial decision to remove the snow
leopard from its list of ‘endangered” species
after 45 years. The IUCN reclassified the cat
as ‘vulnerable’, meaning the animal’s risk of
extinction is less urgent than experts had
believed. The plight of the snow leopard
needs to be better understood as some
researchers say the IUCN has dramatically
overstated both the cat’s numbers and its
rate of decline.
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Projects implemented in 2018

Veterans Provision of flight tickets to the We provided 3,840 flight tickets to the veterans of the Great Patriotic
veterans of the Great Patriotic War War to travel around Kazakhstan and to the CIS.

Medicine Provision of flight tickets to 124 flight tickets were provided to severely ill children and their
severely ill children and their accompanying parents.

accompanying parents

Provision of modern equipment to USD 3,317 was raised through donation boxes installed in ticket offices in
children’s intensive care units at Almaty, Astana and Atyrau to support the Ayala Foundation’s charity work.
hospitals in Kazakhstan

Kostanay Oblast Children’s Hospital received medical equipment worth

usD 3,128.
Sponsorship International Festival under the The festival is dedicated to the celebration of the 20th anniversary
auspices of UNESCO The Planet of the capital of Kazakhstan - Astana.
of ART 2018
18 tickets were provided.
The main aim of this project is to support and develop talented youth,
promote intercultural dialogue, and to strengthen and enlarge ties
between young generations of the region.
Donations The Wildlife Without Borders Fund We donated over USD 10,000 to the Fund in order to support the project.

for snow leopard preservation
project in Kazakhstan

In October, the Ground Service Department initiated a charity campaign
to sort, pack and transfer items from Lost and Found. Unclaimed items
were stored and moved to the charity fund ‘Teen Challenge Kazakhstan
- women rehab programme’”.

Lost and Found
The Fund provides support for social rehabilitation for women in
difficulty; single mothers with no fixed abode; women and children
who have suffered from physical and emotional abuse and people who
started life in orphanages.

Employees The idea was first born at the Ticketing and Reservations office in Almaty

volunteering in airport and responsibility is transferred from one department to another.

charity projects In 2018, the ground service department held the torch. Colleagues have
organised fundraising fair to support an orphanage in Talgar.

‘Kindness relay race’

Pupils at special (correctional) boarding schools and orphanages, as
well as children that are home-schooled or with disabilities write letters
to Santa Claus. Ayala Foundation decorates Christmas trees with those
letters. Anybody can choose an envelope, read a letter and put in
money for a gift to a child or purchase a gift on their own.

‘Letter to Santa Claus” New
Year joint initiative with the
Ayala Charity Fund

Christmas Trees were installed in Almaty at Centers 1-4 and the airport
office with letters from 54 children.
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